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SET-UP (cont'd.)

Can we request a oor plan? Your Catering Manager will provide a sample oor plan and
create a customized oor plan for your event.

When can we access the room to decorate? You can access the room as early as 6 am the
day of your wedding. It is the responsibility of the wedding party to set up and take down all
decorations. We are not responsible for damage or loss of any external items.

Are there any restrictions to what we bring in to decorate? Generally there are no restric-
tions to any free-standing or table décor. We do not allow any items to be attached to our
walls or windows. Candles must be safely contained and cannot be an open ame. Hanging
of any item from the ceiling must be done by our exclusive rigging supplier, Riggit Services.
Your Catering Manager can assist you with a quote.

Is there an area to store belongings? We can provide very limited storage space, subject to
availability.

Will there be a change room for the bride? We can provide a complimentary change room
for the bride, subject to space availability. The room may be located on a different level from
the main event.

Can we conduct our wedding ceremony prior to the banquet? A wedding ceremony should
take place in a separate room with a different set-up. Full room rental rates will apply to the
ceremony room. Please check with your Catering Manager for details.

How late can we have the room until? All bars must close at 1:00 am at the latest, and your
event will need to end at 1:30 am.

Do you have high chairs and booster seats for children? Yes. Please advise your Catering
Manager in advance.

AUDIO-VISUAL

Do you have a sound system? We have a basic house sound system.
Do you have any screen or projector built in the room? No.

Can we order AV directly through the Vancouver Convention Gestrajuote can be
requested through your Catering Manager from AVW-TELAV, our of cial AV supplier.

Can we arrange for own AV services? Yes. AV services are not exclusive.
Do you provide a DJ? No.

How late can the music go? Until 1:00 am.
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AUDIO-VISUAL (cont'd.)
Whatis a SOCAN fee? The Society of Composers, Authors and Music Publishers of Canada

(SOCAN) requires a license for each day of an event where music will be played. The Vancou-
ver Convention Centre is responsible for collecting and remitting the fees.

COMPLIMENTARY HOTEL ROOM

Will we get a complimentary hotel room? All wedding bookings with a minimum spend of
$20,000 in food and beverage are eligible for a complimentary hotel room at the Fairmont
Pacific Rim hotel for the night of the event.

Can we upgrade the room or stay one more night? Any upgrade or extension should be
arranged directly with the hotel at your own cost.

When can we check in/out? The regular check in time is 3:00 pm and check out time is 12
noon.

Do our families get any special rates? The hotel can usually offer special rates for families.
Please contact the hotel directly.

For more information, please visit www.vancouverconventioncentre.com/services/catering
or email weddings@vancouverconventioncentre.com.
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